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Attn: Mr. Charles Terreni
Public Service Commission of South Carolina
101 Executive Center Dr. , Suite 100
Columbia, SC 29210

August 7, 2006
'I

AUG 0 4 2006

RE: Dennis Corporation Phone Dispute with Bellsouth and Birch Telecom
E&VE

Dear Mr. Terreni,

After contacting the Regulatory Staff regarding my complaint with Bellsouth and Birch Telecom, I was notified that my

case was not eligible for mediation. Therefore, I would like to file a formal complaint with the Public Service Commission

regarding my case and request a settlement hearing.

In summary, the details of my compliant are as follows: I started a small engineering firm in June of 2005. I moved into my

new office in July 2005. I determined that Birch had the lowest phone rates so I signed a contract with Birch to provide

phone service with three lines. After the contract with Birch was signed I was notified by the account representative that

BellSouth would have to do the installation. I was confused with this requirement, but Birch assured me this was a
common practice and my service would be immediately switched back to Birch. The Birch representative told me he

would contact BellSouth to handle the arrangements.

I realized there was a problem when I started receiving BellSouth bills that I was unaware that I was required to pay. In

addition the bills appeared to be extremely expensive, almost outrageous. My Birch representative told me not to worry

about the bills, that Birch had reviewed them and they would contact BellSouth and have them taken care of. That never

happened.

I then began receiving annoying letters and phone calls from BellSouth debt collection agencies trying to negotiate a lower

fee to settle the bill. When those tactics did not work I was threatened with the possibility of a bad credit report. After I

notified the collection agency that I had contacted the SC Public Service Commission the harassment ceased, until I

received an annoying phone call and follow up letter from an attorney in Texas representing BellSouth threatening me

with high interest payments and attorney fees after suit is brought against me. After an exhaustive search I was unable to

confirm if this BellSouth debt collector was licensed to practice law in South Carolina or Texas.

Birch has offered to settle this matter with a partial monetary offer, but I declined for many reasons that I would like to

address in a formal hearing in which I believe will bring to light several practices that could be considered unethical,

fraudulent and damaging to Dennis Corporation.

I have enclosed copies of those documents as well as all other correspondence regarding my complaint to date. I would

appreciate your prompt attention to our dispute.

Sincerely,

Dan Dennis, PE, PLS
President

cc: Virginia Short, Tara Jackson

5000 Thurmond Mall, Suite 114 + Columbia + South Carolina + 29201 + Ph 803-252-0991 + Fax 803-733-6787
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Dear Mr. Terreni,

After contacting the Regulatory Staff regarding my complaint with Bellsouth and Birch Telecom, I was notified that my
case was not eligible for mediation. Therefore, I would like to file a formal complaint with the Public Service Commission

regarding my case and request a settlement hearing.

In summary, the details of my compliant are as follows: I started a small engineering firm in June of 2005. I moved into my
new office in July 2005. I determined that Birch had the lowest phone rates so I signed a contract with Birch to provide
phone service with three lines. After the contract with Birch was signed I was notified by the account representative that
BellSouth would have to do the installation. I was confused with this requirement, but Birch assured me this was a

common practice and my service would be immediately switched back to Birch. The Birch representative told me he
would contact BellSouth to handle the arrangements.

I realized there was a problem when I started receiving BellSouth bills that I was unaware that I was required to pay. In
addition the bills appeared to be extremely expensive, almost outrageous. My Birch representative told me not to worry
about the bills, that Birch had reviewed them and they would contact BellSouth and have them taken care of. That never

happened.

I then began receiving annoying letters and phone calls from BellSouth debt collection agencies trying to negotiate a lower
fee to settle the bill. When those tactics did not work I was threatened with the possibility of a bad credit report. After I

notified the collection agency that I had contacted the SC Public Service Commission the harassment ceased, until I

received an annoying phone call and follow up letter from an attorney in Texas representing BellSouth threatening me
with high interest payments and attorney fees after suit is brought against me. After an exhaustive search I was unable to
confirm if this BellSouth debt collector was licensed to practice law in South Carolina or Texas.

Birch has offered to settle this matter with a partial monetary offer, but I declined for many reasons that I would like to
address in a formal hearing in which I believe will bring to light several practices that could be considered unethical,

fraudulent and damaging to Dennis Corporation.

I have enclosed copies of those documents as well as all other correspondence regarding my complaint to date. I would

appreciate your prompt attention to our dispute.

Sincerely,

Dan Dennis, PE, PLS
President

cc: Virginia Short, Tara Jackson

5000 Thurmond Mall,Suite 114 • Columbia• South Carolina• 29201• Ph 803-252-0991 • Fax 803-733-6787



From: Dan Dennis [mailto:ddennis@denniscorporation. corn]
Sent: Monday, 3uly 2W, 2006 8:30 PM

To: Kelly Tam
Subject: FW: Dennis Corporation - Phone dispute with BellSouth and Birch

From: Dan Dennis [mailto:ddennis@denniscorporation. corn]
Sent: Friday, April 28, 2006 0:35 PM

To: Virginia Short (virginia. short@bellsouth. corn)
Cc: Barb Fillinger (bfillinger@birch. corn); Laurie Swygert (Iswygert@regstaff. sc.gov)
Subject: Dennis Corporation - Phone dispute with BellSouth and Birch

Ms. Short,

I started a small engineering firm in June of 2005. I moved into my new office in July 2005. I

determined that Birch had the lowest phone rates so I signed a contract with Birch to provide
phone service with three lines. After the contract with Birch was signed I was notified by the
account representative that BellSouth would have to do the installation. I was confused with this
requirement, but Birch assured me this was a common practice and my service would be
immediately switched back to Birch. The Birch representative told me he would contact BellSouth
to handle the arrangements.

I realized there was a problem when I started receiving BellSouth bills that I was unaware that I

was required to pay. In addition the bills appeared to be extremely expensive, almost outrageous.
My Birch representative told me not to worry about the bills, that Birch had reviewed them and
they would contact BellSouth and have them taken care of. That never happened.

I then began receiving annoying letters and phone calls from BellSouth debt collection agencies
trying to negotiate a lower fee to settie the bill. When those tactics did not work I was threatened
with the possibility of a bad credit report. After I notified the collection agency that I had contacted
the SC Public Service Commission the harassment ceased, until I received an annoying phone
call and follow up letter from an attorney in Texas representing BellSouth threatening me with

high interest payments and attorney fees after suit is brought against me.

As you can imagine I am frustrated with the situation and am considering taking legal action
against those parties that have violated my consumer rights. In addition, I will remain in close
contact with Ms. Swygert and if necessary contact my United States Congressional delegation to
assist me with this issue. My firm and I personally have excellent credit. I have never failed to pay
my bills and I will never, as long as they are correct.

In closing I would like to thank you for your prompt response.

Sincerely,

Dan

From: Dan Dennis [mailto:ddennis@denniscorporation.com]

Sent" Monday, ]uly 24, 2006 8:30 PM

To: Kelly Tam
Subject: FW: Dennis Corporation - Phone dispute with BellSouth and Birch

From: Dan Dennis [mailto:ddennis@denniscorporation.com]

Sent: Friday, April 28, 2006 4:35 PM

To: Virginia Short (virginia.short@bellsouth.com)
COl Barb Fillinger (bfillinger@birch.com); Laurie Swygert (IswygerlE@regstaff.sc.gov)

Subject: Dennis Corporation - Phone dispute with BellSouth and Birch

Ms. Short,

I started a small engineering firm in June of 2005. I moved into my new office in July 2005. I
determined that Birch had the lowest phone rates so I signed a contract with Birch to provide

phone service with three lines. After the contract with Birch was signed I was notified by the
account representative that BellSouth would have to do the installation. I was confused with this
requirement, but Birch assured me this was a common practice and my service would be
immediately switched back to Birch. The Birch representative told me he would contact BellSouth
to handle the arrangements.

I realized there was a problem when I started receiving BellSouth bills that I was unaware that I

was required to pay. In addition the bills appeared to be extremely expensive, almost outrageous.
My Birch representative told me not to worry about the bills, that Birch had reviewed them and
they would contact BellSouth and have them taken care of. That never happened.

I then began receiving annoying letters and phone calls from BellSouth debt collection agencies
trying to negotiate a lower fee to settle the bill. When those tactics did not work I was threatened
with the possibility of a bad credit report. After I notified the collection agency that I had contacted
the SC Public Service Commission the harassment ceased, until I received an annoying phone

call and follow up letter from an attorney in Texas representing BellSouth threatening me with

high interest payments and attorney fees after suit is brought against me.

As you can imagine I am frustrated with the situation and am considering taking legal action
against those parties that have violated my consumer rights. In addition, I will remain in close
contact with Ms. Swygert and if necessary contact my United States Congressional delegation to
assist me with this issue. My firm and I personally have excellent credit. I have never failed to pay

my bills and I will never, as long as they are correct.

In closing I would like to thank you for your prompt response.

Sincerely,

Dan



JACK R. CREEL & ASSOCIATES
ATTORNEY AT LAW

P.O. BOX 801083
HOUSTON, TEXAS 77280-1083 ATTORNEY PORWARDINC DEPT,

04-20-06

DENNIS CORPORATION

DAN DENNIS DBA
5000 THURMOND Nkvd SUITE 114
CO1UMBIA SC 29201

5038859

RE: BELLSOUTH TELECOMMUNICATIONS

Gentlemen:

This law firm has been retained by the above client to make thrs formal
demand upon you for payment af all sums due it. This account rs seriously
past due and demand is hereby made for payment. of this past due amount no
later than ren days from the date of this letter.

If you fail to make payment in full within the time allowed, we will
strongly recommend our client take additianal steps to collect this amount,
including but not limited to. the institution of suit. Should suit be filed,
our client will make additional claims for prejudgment and post-judgment
interest at the highest rate allowed by law. A claim for attorney'8 fees and
casts expended in prosecuting this matter may also be made.

We trust you would prefer avoiding the expense of possible litigation and
will immediately take steps to pay the balance. Make your check payable to
BEILSOUTH TELECOMMUNICATIONS and mail to the address above. If you wish
to pay via phone or credit card, please call the phone number and
extension listed below. If mailing a check, please write file 85038859 on
your check.

Sincerely,

Jack R. Creel 1, Associates

IMPORTANT: PLEASE CALI, 800-699-9289 OR 832-204-6280
AND PRESS EXT. 3936 TO REACH ADJUSTER HANDLING THIS PILE.
PLEASE REFER TO THIS NUMBER

JACK R. CREEL & ASSOCIATES
ATTORNEY AT LAW

P.O. BOX 801083

HOUSTON, TEXAS 77280-1083 ATTORNEY FORWARDING DEPT.

04-20-06

DENNIS CORPORATION

DAN DENNIS DBA

5000 _OND MA!JJ SUITE 114

COLtW4BIA SC 29201

5038859

RE : BELLSOUTH TELECOMMUNICATIONS

s

Gentlemen:

This law firm has been retained by the above client to make this formal

demand upon you for payment of all sums due it. This account is seriously

past due and demand is hereby made for payment of _his past due amount no

later than ten days from the date of this letter.

If you fail to make payment in full within the time allowed, we will

strongly reco,Tnend our client take additional steps to collect this amount,

including but not limited to, the institution of suit. Should suit be filed,

our client will make additional claims for prejudgment and post-Judgment

interest at the highest rate allowed by law. A claim for attorney's fees and

costa expended in prosecuting this matter may also be made.

We trust you would prefer avoiding the expense of possible litigation and

will immediately take steps to pay the balance. Make your check payable to

BELLSOUTH TELECOM_/NICATIONS and mail to the address above. If you wish

to pay via phone o_ credit card, please call the phone number and

extension listed below. If mailing a check, please write file #5038859 on

your check.

...... E£_6erely,

Jack R. Creel & Associates

IMPORT_T : PLEASE CALL 800-_99-9289 OR 832-204-6280

AND PRESS EXT. 3936 TO REACH ADJUSTER HANDLING THIS FILE.

PLEASE REFER TO THIS NIB4BER -_
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DENNIS CORPCIRRTION
DAN hSBerXS DSA
5000. THURNOND HALL SUITE 114
COLQNRXA SC BSR01

503BB59 1a

RR e- - AELLSOOtE %$5IISONNtNIXCANXONS

4~~~
LADIES/ORETC%'CSEe

THXS IS AN ATTEMPT HY A DNET COLXiSCTOR TO COLLECT A CONSIDER DENT
AND ANY XNPeBRNATZ@F UIYR'XNED MXLL EE DRED FOR THAT PURPURE. UQR
RECORDS SHUN NE HAVE NOT RECEIVED PhYNENT ON TNZS ACCOUNT.

AS, INDICATED PREVIOUSLYg THZS ACCOUNT IS SERIOUSLY PAST, UUE AND
!i%',NEST'HREE A CENCE RIOHT'AIRY. XF YOU PEEL THIS DENT XS ZN

QUMTION( PLEASE CONTACT QS XISSIDXATELY SO ME CAN DISCUSS.

OTllENÃXSH~, NE, jRHPZ ASSUME TSAg YOQ ARE INTENTIONALLY XSNORXNO
THIS NATTER'AND NE IlZLL EE FORCED TU' PROCEED 'MZTH FURTHER
ACTION, MHICIl, 'HILL INCLUDE"NEPORTINO THIS DELINQUENCY TO A
CREDIT SEPORTXXRB SERVICE.

THIS CONNUHXCATXON XS PROM h DENT COLLECTCR.

- CISOOe XNC'

INFORM PLEASE CALL S00-994-9409 OR 713«4)1-9400.
' gg-"3314 TO REACH THE ADJUSTER HANDLXRO THIS PILE.
"REFER TO THIS RUNNER - 903BBSB

VISIT OUR WSBSFE TO PAY 8Y CHECK OR CREDIT CARO
Weber - WWW. da0000II00100e
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VISIT OUR WEBSITE TO PAYBY CHECK OR CREDIT CARD
Webslte - www.d_oool_eoteom
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DRWWX 8 CORPORATION
DAN DENNIS DSA
5000 TJIQRMSND MALL SUITS 114
CQLUMSIA SC 29201

5038859 12
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REfabSOUYH "TRZSIIZSIMUNY CATIONS

LADIES tt ORNTLSMSN (

THIS IS AN ATTEMPT .SY A DRST COLLECTOR TO COLLECT A CONSUMER DSST
AND AN't INFORMATION OSTAINSD WILL SE USED FOR THAT PURPOSE,

YOU HAVE PAZLSD TO RESPOND TO OUR PRSYZOUS LETTER. WE MUST ASSUME

THAT YOU ARS ZSNORZRS TRIS MATTER.

IF WS DO NOT ENLR PRON YOU WITHIN 14 DAYS, THEN WR WZ.LL SR FORCED
TO INFORM OUR CLZRN. AND RSCONSIEND FURTINR ACTION, WE WILL ALSO
RRPORT THIS DELINQUENCY TO A CREDIT REPORTINS SERVICE.

THIS COMMUNICATION:S PROM A DSST COLLECTOR.

CZSCOt ZNC,

ZWFORTANTt PLEASE CALL 844-994-9408 OR 713-481-9408.
PRESS SH. . 3313 TO. REACH ADJUSTER HAWDZWQ THIS FILE ~

PLEASE REFER TO THIS NUMEBR - 5038559

VlSIT OUR thIEBSITE TO PAY SY CHECK OR CF(EDIT CARD
YYSRSR8 -vtww. clscocc5scLccm

@ CISCO, Inc.

12.13-05

Dlmt_ZS COlilr_mtTION

DJ_ 9_q1¢IS
S000 _,)gtI,L_J"ZTZ 114
CO_L! 8C 29201

5038859 12

;,_zlm/_wrr, lmlM ¸,

THX8 18 _N ATTRNPT BY A DDT C(:L_R TO COLLECT A C_aIJt_ER D_BT

AtfD _¥ IN_TIOIq OBTAINED WILL BE USED FOR THAT PUItPOSB,

YOU HAVE rAZ t_n TO RBSP_D TO OUR PP.BVIOIJS LBTTER. WE MUST A68t_4E

THAT _ ;L_B I_AOI;II_IQ '11ti8 m.TTim,

Ir WI _ NOT I F_ IOU W:ITMXN 10 DAY8, THEN W t" WILL BE FOR_iD

TO Illil_l_l _ ClhlIl_'. AND Rli_Ol_l_ FURTMIR &_'I(l_, ,WE WILL ALSO

REPORT TRIS DILl TO I CREDIT IEPORTIt4_ 6ERVICE.

TMIB COMM?_N_T'r.ON ".8 FROM A DEBT COLLI_CTOR.

VISIT OUR WEBSITE TO PAY BY CHECK OR CREDIT CARD
Website - www.Cl_com
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November 21, 2005

CISCO, Inc,
PO Sax NQt0NN
Houeton„ trier 772N0-1 08B
(N00) 231~
Deer CISCO, lnc. ,

Per your leNer I received on Meember 11,200S I em reepondlng In wrlNnS lo Intern you
that Ihe bWe eel% lo me by Mleauth TeleammunloetbNW Ne Inconsct, I have had
~eve+I oonvereathne wNh their uueterner eervtoe deperbnenl end have been unetde Io
reeolve Ihe protdern. I would preter to eeNle thh nNNer wNh seN South INreoNy. I have
~Iweye paid my bSe on Nme end wNhoul oompeoetlone. However, with thle eetbeder bs I
dleeNree wNh the cttersee end I em unwNNns to pey N, untN sell south ws dlecuee my

Sincerely,

Den Dentue
Preeldent

November21,2095

C_-.,,Op in',
PO Box8O1O88
HouI_,o,n,_ _2a, o.loae
(Boo)_l-3eee

Re: Otbt DIq:_te

Dmlr (:18(;0, tn©.

I:_ yeurtottttr I ree_lv_ onNovember 11, |008 1m retponcltnOInw'zttf_iolnfo_rn]_u
tit tht bltittirol Io mt t_,Bttlltxx_thTel(;or_m,Jnk:ttlonttat _ I htvt hid
swerJ _ vdU'_theireue_merurvW demrL_eatand i,we be_ unableto
r,po_ I_, _t_... Iw_,k:lmN'w_o_ _ m_.r,,_ ..,it.,_.mdl,'.,_. I_..
tttwuy,,petomymu ont_ endwithouteomp4k:lttl_. Howtvw, with thatpmll_ _ t
dieeim w_ timetwlltm andtem unwt0tngto pey it,unit hit 8_ wt_t_emm my
oorlcan141,

ametr,,_,



Anrn: HoNnerr, Carl [Gh~lraprr, coon)

.Seat: Thunsday, June 30, 2005 6;00AM

'fo: ddemla4lpayeup. corn

Suefeen Chiednno

I ceHle In oarlf If Irno want 10 cel me.

Cw I "Tobe" Hoffrrron Zn

Sonly'. hccrnlnf E'rrocQtroo

Sloch Tolocon

Crdurnblo, SC

gl05529-697S

(403)tlMIOO cell

($03)RM-679) terr

cehoff rnonObloch, coro

www, birch. corrr

6/302005

•Sent: "lI_,._. June30. 20058:00/_
To: _,s_411Wlm:,u_com

Den,

I _ In oedyifyouwant_ cellme.

ThQhkG'.

Carl_" Hoffmon,,'r.

5_1Jo4-Accotllt*_xlcllt_v8

BirchTskcom

Columbla,SC

_!0,1)91_697S

(8o3),,.,I7.7,,_Q Cell

(803_8a.6791 f_

c_offNnQbirck, com

www,bk'ch.com


